OPRY

my name is Erik Kowalewski. I'm the Network/System Administrator
here at ACWA/JPIA (one of your customers). I wanted to express the
gratitude for the job that Marc Detka did for us in getting a few
outstanding issues resolved. I was very impressed at how he stuck with
the tasks until they were resolved. He fully understood how frustrating
these issues had been for both us and our customers. We were having

ACWA Joint Pow?rs :ssues where calls to extensions using our backdoor line were sometimes
Insurance AUthfth not going through (intermittent issue). Intermittent issues are the most
AEERIRAgERT difficult to troubleshoot because they can be difficult to recreate. He
stayed with it until we recreated it, called Toshiba, and fixed the issue.
5620 Birdcage Street He also fixed an issue where we couldn’t get the softphone feature to
Ci;’it;i?;h . yvork ona us.er’s.laptop. I appreciated his .tenac'%ty. in resolving the
CA 95610-7632 issue. I feel it’s important to have people like this in a customer service
oriented position because it’s the only way things get done. Thanks,
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